
Winlock Security  L imited has a  reputat ion for  h igh    
qual i ty  des ign and technical  innovat ion, establ ishing      
i t  se l f  as  one of  the leading door  security  product  
d istr ibutors .

Al l  Winlock MPL products  are  sold with a  benef it  of  a  10 
Year  Guarantee*.

Winlock offers  guaranteed performance and re l iabi l i ty  
provided the MPL product  is  f i tted and maintained in  
accordance with the manufacturer ’s  guidel ines  and shal l  
not  be subject  to stresses  and operat ing forces  beyond 
recommended levels .

In  the unl ike ly  event  of  a  product  fa i l ing as  a  result  of  
defect ive manufacture or  des ign, Winlock wi l l  replace 
f ree of  charge or  credit  any component returned and 
deemed as  not  meeting i ts  h igh exact ing standards . The 
credit  shal l  not  exceed the original  va lue of  the par t . 
This  guarantee appl ies  to a l l  MPL products
suppl ied by Winlock and is  va l id  for  10 years  f rom 
the date of  manufacture .

This  guarantee does not  apply to surface f in ishes or  to 
faults  caused by wi l fu l  or  neglectful  damage or  by 
excess ive wear  and tear. Winlock wi l l  not  be l iable  for  
any other  losses  incurred by i ts  customer whether  
d i rect , indirect  or  consequentia l , ar is ing f rom any     
fa i lure  in  the performance of  i ts  MPL product .

Winlock reserves  the r ight  to recover  costs  incurred 
f rom handl ing fa lse  c la ims.

This  guarantee does not  exclude any statutory r ights  of  
the purchaser.

* this  guarantee is  non-transferable  and is  only val id  whi le  the purchaser  
remains  in  occupat ion of  the insta l lat ion address .
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